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his or its behalf or at his or its direc-
tion. 

(c) The term replacement means pay-
ment, reimbursement, replacement, or 
duplication or the expenses incident 
thereto. 

(d) The term carrier means any per-
son, corporation, or other entity which 
effectuates the shipment for consignors 
of valuables. 

§ 361.3 Shipping procedure. 
Shipments of valuables shall be made 

so as to provide the greatest possible 
protection against risk of loss and de-
struction of, and damage to, valuables, 
in accordance with requirements pre-
scribed by the consignors after notice 
to the Secretary. 

§ 361.4 Preparation of shipment. 
Each shipment shall be inspected and 

verified by two responsible employees 
of a consignor before final preparation 
(i.e., before sealing, locking, etc.) for 
delivery to the carrier. The shipment 
shall be finally prepared for delivery in 
the presence of the two employees and 
before leaving their immediate control. 
If strict compliance herewith is impos-
sible or impracticable, administrative 
officers of the consignor shall make 
adequate provision, through the estab-
lishment of accounting controls or oth-
erwise, for the maintenance of basic 
records which will enable them to 
prove, to the satisfaction of the Sec-
retary, the extent of loss, destruction, 
or damage in connection with a claim 
against the Fund. The requirements of 
this section shall apply irrespective of 
the carrier or method of transportation 
employed in making shipments. 

§ 361.5 Record of shipment. 
(a) A record of each shipment shall be 

maintained by the consignor. The 
record shall include: 

(1) The name and address of the con-
signee designated to receive the ship-
ment; 

(2) A complete description of the con-
tents of the shipment (if the shipment 
is made up of securities, the record 
shall be maintained by issue, series, de-
nomination and serial number, and a 
description of any coupons attached to 
such securities at the time of ship-
ment); 

(3) The face or par value of the ship-
ment in the case of securities, cur-
rency, etc., or the replacement value in 
the case of other valuables; 

(4) The registry number or the lock 
and rotary numbers, if any, under 
which shipped; 

(5) The number of the registry re-
ceipt, or other receipt of the carrier; 

(6) The date and hour of delivery to 
the carrier; 

(7) A record of the signatures of the 
consignor’s employees who verified the 
contents of the package and witnessed 
its sealing; 

(8) A record of the signature(s) of the 
consignor’s employee(s) who thereafter 
had custody of the package until it was 
delivered at the post office for registra-
tion or deposited with the post office or 
other carrier for shipment; and 

(9) The name of the carrier. 
(b) The consignor shall also preserve, 

until assured that shipment has been 
completed and no claims action will be 
initiated, all registry receipts or other 
carriers’ receipts, and other documents 
incidental to the shipments. 

§ 361.6 Advice of shipment. 
(a) If the value of any one shipment 

to one consignee at one time by one 
consignor, except in the case of any in-
tracity shipment or the shipment of 
registered securities by certified mail, 
or by another means providing the 
same protection as certified mail, 
equals or exceeds $10,000, immediate 
notice thereof shall be forwarded by 
the consignor to the consignee by sepa-
rate mail. Such notice shall include: 

(1) A complete record of the contents 
of the shipment; 

(2) The method of transportation em-
ployed and the name of the carrier; and 

(3) The date of delivery to such car-
rier. 

(b) The consignee shall arrange that: 
(1) Shipment when received, be 

opened and inspected by one or more 
responsible employees; 

(2) Immediate advice of any dif-
ference between the amounts or quan-
tity indicated in the notice by the con-
signor to the consignee and in the ship-
ment when opened be forwarded to the 
consignor; 

(3) The consignor and the post office, 
or office of other carrier through which 
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delivery would be made, be notified im-
mediately in the event of the failure of 
the shipment to arrive in due course; 

(4) The consignor be advised imme-
diately concerning any damage to the 
shipment; and 

(5) All findings of the consignee in 
such cases be made a matter of record 
subject to the inspection of the Sec-
retary or other Government officer, in 
connection with any necessary inves-
tigation. 

[41 FR 19302, May 12, 1976. Redesignated at 49 
FR 47002, Nov. 30, 1984. Further redesignated 
at 50 FR 51394, Dec. 17, 1985, as amended at 51 
FR 19751, June 2, 1986] 

§ 361.7 Report of loss, destruction or 
damage. 

(a) If a consignor receives notice that 
loss or destruction of, or damage to, 
valuables shipped in accordance with 
the Act has occurred, an immediate 
written report shall be forwarded by 
the consignor to the Secretary, to the 
attention of the Bureau of the Public 
Debt, Division of Financial Manage-
ment, Room 201, P. O. Box 1328, Par-
kersburg, WV 26106-1328. If the loss, de-
struction or damage represents a value 
equal to, or in excess of, $10,000 or if 
delay in reporting is likely to delay the 
Government in recovering such 
valuables, the report shall be trans-
mitted by wire and promptly confirmed 
in writing. 

(b) The report shall state: 
(1) The date of shipment; 
(2) The amount and character of the 

valuables lost, destroyed, or damaged; 
(3) The name and address of the con-

signee; 
(4) The method of transportation, the 

name of the carrier, and the location of 
the office of the carrier from which 
shipment was made; 

(5) The registry or other receipt num-
ber; and 

(6) The cause of the loss, destruction 
or damage, if known. 

(c) The consignor shall immediately 
report the loss, destruction or damage 
to the agent in charge of the nearest 
United States Secret Service office, 
and to the local post office or local of-
fice of other carrier. The consignor 
shall also place a tracer on the ship-
ment and take such other action as 

may be necessary to facilitate recov-
ery. 

[41 FR 19302, May 12, 1976. Redesignated and 
amended at 49 FR 47002, Nov. 30, 1984. Fur-
ther redesignated and amended at 50 FR 
51394, Dec. 17, 1985; 61 FR 20437, May 7, 1996] 

§ 361.8 Claim for replacement. 
Claim for replacement shall be made 

in writing to the Secretary, to the at-
tention of the Bureau of the Public 
Debt, Division of Financial Manage-
ment, Room 201, P. O. Box 1328, Par-
kersburg, WV 26106-1328. The claim, ac-
companied by a recommendation re-
garding the manner of replacement, 
shall be submitted through the head of 
the consignor concerned, or his des-
ignee. The manner of replacement shall 
be determined by the Secretary in ac-
cordance with section 3 of the Act, i.e., 
by replacement out of the Fund or by a 
credit in the accounts of the claimant. 

[41 FR 19302, May 12, 1976. Redesignated and 
amended at 49 FR 47002, Nov. 30, 1984. Fur-
ther redesignated and amended at 50 FR 
51394, Dec. 17, 1985; 61 FR 20437, May 7, 1996] 

§ 361.9 Proof of claim. 
The Secretary will require proof of 

claim in such form, and in such man-
ner, as he deems necessary. Proof of 
claim will include satisfactory proof of 
shipment and satisfactory proof of loss, 
destruction or damage. The claim shall 
be supported by the original ‘‘record of 
shipment’’ required pursuant to § 361.5, 
which will be returned after adjust-
ment of the claim. The consignor shall 
submit a statement concerning the loss 
or destruction of, or damage to, the 
shipment or any part thereof. If the 
shipment has been received by the con-
signee with contents not intact, such 
statement shall set forth all the cir-
cumstances relating to the condition in 
which the shipment was received and 
the manner of inspection and 
verification of its contents. Affidavits 
covering the loss, destruction or dam-
age to the shipment shall be obtained 
from the consignee and the carrier. The 
consignor shall submit the statement 
and recommendations of the inves-
tigating officers. 

§ 361.10 Recoveries. 
If relief is granted, the consignor 

shall take all necessary and reasonable 
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